Nudopmanus o npaBe norpeduTeJieii pMHAHCOBBIX yCJIyT HA HANPABJIEHHUE
oOpamenus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 samBaps 2020 roma meicTByeT HOBBIM JOCYINeOHBIM TOPSIOK
YPEeryIupoBaHHUs CIIOPOB OTpeduTeneil ¢ MUKpOPUHAHCOBEIMU OPTaHU3AIUSIMHE.

B cimywae, ecium MHKpo(QUHAHCOBas  OpTraHW3alds  OTKAa3bIBACTCS
YIOBJIETBOPUTE TPeOOBaHUS IOTPEOUTENS, 10 OOpaIleHus B CyI MOTPEOUTEND ISt
YPeryIupoBaHHUs CIOpa JODKEH 00paTUThCs K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JomxHOCTE (DUHAHCOBOTO YIIOJHOMOYEHHOro yupexaeHa DenepalbHbIM
3akoHOM oT 4 mroHd 2018 roma Ne 123-@3 «OO6 yHmOTHOMOYEHHOM IIO IIpaBaMm
noTpeburesneil pUHAHCOBBIX yCIyT.

OUHaHCOBBIH YIIOJTHOMOYEHHBIH paccMaTpuBaer MMyIeCTBEHHbIE
TpeboBaHus IOTPeOUTEN, pa3Mep KOTOpsIX He mpessiraeT 500 000 py6ieii.

Obpammenre moTpebuTens (HUHAHCOBOMY YIIOJHOMOYEHHOMY MOXKET OBITH

HaIpaBlICHO B 3JIEKTPOHHOM (hopMe Yepe3 JIMUHBIN KaOMHET Ha OQHUIIMATBHOM CaiiTe
(pMHAHCOBOTO YIIOIHOMOYEHHOTO WK B MUCEMEHHON (hopMe.

IIpuéM m paccMOTpeHHe OOpalleHuii MOTpebuTenedl OCyIIECTBIAETCS
(DHHAHCOBBIM YIIOJTHOMOYEHHBIM GECIIIIATHO.

Jlo HanpasieHus oOpalieHus GUHAHCOBOMY YITOJIHOMOYEHHOMY IIOTPEOUTEND
JOJDKEH 0o0paTWUThCS ¢ 3asBiIeHWeM (TpeTeHsueidl) B MHKPO(PHHAHCOBYIO
OpraHU3AIHIO.

C mnompobGuoit  uHDOpMaIHEH 0 IIOpsiAKE  HampaBleHus oOpalieHus

(HMHAHCOBOMY YIIOJTHOMOYEHHOMY MOXXHO O3HAKOMHUTHCS Ha OMMIMAILHOM CaiTe

(hMHAHCOBOIO YIIOIHOMOYEHHOTO.
OdunuansHbIi caiT duHaHCOBOTO YIOJTHOMOYEHHOIO:

www.finombudsman.ru

Homep Ttenmedona cmoyxOBl oOecnedeHUs esSTENbHOCTH (DHHAHCOBOIO
ynonsomodennoro: 8 (800) 200-00-10 (6ecmaTHbIi 3BOHOK 0 Poccun).
MecTto HaXOXIEeHUS CIyXObl oOecliedeHUs IesITeTbHOCTH (UHAHCOBOTO

ynonaoMouerHoro: 119017, r. Mocksa, CTapOMOHETHBI IIEPEYIIOK, JOM 3.
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ITouyToBeIif ampec ciyxObl oOecrieueHUs] NESATeTBHOCTH (DUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. Mocksa, CTapoMOHETHBEIH IIepeysoK, oM 3,

nonydarens AHO « COADY».



