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INPABHJIA
NMPeI0CTABJICHNS MOTPEeONTENIbCKUX 32aiMOB
Oo61mecTBa ¢ OrpaHUYEHHON 0TBETCTBEHHOCTbIO
«MukpokpeauTHas komnaHus «/{onanabTay

1. O6umue noJi0:KeHU
11 Hacrosiuiue IlpaBwna mnpenocraBiienust 3aiimMoB (nmanee - I[lpaBuma) paspabotansl B
cooTBeTcTBUH ¢ I paxknanckum kojekcoM Poccuiickoit deneparuu, @enepanbabiM 3akoHOM Ne 151- @3 ot
02.07.2010r. «O MukpoprHaHCOBOI AESATENBHOCTH 1 MUKPO(PUHAHCOBBIX OpraHu3auuiax» 1 depepanbHbIM
3akoHOM Ne 353-D3 o1 21 nexabpst 2013r. «O noTpeOUTENHCKOM KpeauTe (3aiiMe)» U ONpeesitoT YCIOBUS
u nopsiok npenocrasienus 3aiiMoB OO0 «MKK «Jlonansta» (nanee - Kpenurop).
12 Hactosmme IlpaBuna qocTymHbl BceM 3aMHTEPECOBAHHBIM JIMIIAM JJ1s o3HaKomuieHus. Komus
[TpaBwi pasmemaercsi B MecTe JOCTYIMHOM Juisi o6o3perus B opuce Kpeauropa u B cetu MHTepHET 10O
anpecy: mkkdonalta.ru (manee — caiir Kpeauropa).
13 [TpaBriiaMu HE MOTYT YCTaHABIIMBATHCS YCIOBHSI, ONIPEICIISIONIUE ITPaBa U 00S3aHHOCTH CTOPOH
0 JIOTOBOPY MOTpeOuTeNnbcKoro 3aiima. B ciiydae ycranosnenus B [IpaBunax ycioBuii, MpoTUBOpEUAIIUX
YCJIOBHSIM JIOTOBOpA MOTPEOUTEIBCKOTO 3aiiMa, 3aKJII0UEHHOTO ¢ 3aéMITUKOM, TPUMEHSIOTCS TTOJIOKEHUS
JIOTOBOpA MOTPEOUTENHCKOTO 3aiiMa (00IIHe U UHAUBUAYAIbHbBIE YCIOBUSA).

2. OnpeneneHust OCHOBHBIX MOHATHIA

AHKeTa-3asiBJICHHE Ha TMPeJ0CTABJICHHE INOTPeOMTEJBCKOro 3aiiMa (MHKpo3alimMa) (AHKeTa-
3asiBJIeHHe) - hopMa 3as1BKHU [ cOOpa M CUCTeMaTH3alMi MHPOPMALIMH O 3asBUTENEe, HEOOXOUMOI [1s
npussITUs Kpenutopom perieHus o npeiocTaBlIeHny 3aeMIIKUKY MOTPEOUTENbCKOro 3aiiMa WM 0TKa3a B
HPEeOCTaBIEHUH TOTPEOUTENBLCKOTO 3aiiMa.

ACII Knuenrta — aHajor coOCTBEHHOPYYHOU MOANUCH, (POpMUPYEMBIil B COOTBETCTBUH € TPEOOBAHUIMU
3akoHozarenbcTBa Poccuiickoit denepanny, y1oCTOBEPSIOMMN (aKT cOCTaBIEeHUS U /WM MOANUCAHUS
(monTBepkaeHus) KiIueHTOM NOKYMEHTOB, MpPEIyCMOTPEHHbIX HacTosAIMMHM OOLIMMM YCIOBUSMH U
[IpaBunamu npenocTaBiieHns NOTpeOUTENLCKUX 3aiiMoB Kommanuu.

BKH — Oropo KpeIuTHBIX UCTOPUH.

JoroBop morpeduTEJBHCKOro 3aiiMa - JOroBOp 3aliMa, CymMMa KOTOpPOTO HE IPEBBILIAET CYMMY OJIMH
MUJUTHOH pyOJel, 3akmodaeMblii Mexay Kpenuropom u 3aeMImkoM B COOTBETCTBUU ¢ DeepaibHBIM
3akoHOM Ne 353-@3 ot 21 nexabps 2013 r. «O moTpedUTeIbCKOM KpeauTe (3aimMe)y.

3aeMumk - ¢pu3nUecKoe JMII0, 3aKI0UMBIIee JoroBop 3aiiMa ¢ Komnanueil. TpeboBanus k 3aeMIIuKy
uznoxxensl B MHpopmanmu o npegocrasiennu 3aiiMoB U [IpaBunax npenocTtaBiieHus 3aiiMOB.

3aperucTpupoBaHHbIi HOMEpP — HOMEp MOOWIBHOTO TenedoHa, ykazaHHbli KiueHTOM B 3asBICHHUH O
npucoeaquHeHny K [IpaBuiaM M KCMONB3yeMbI PU AUCTAHIMOHHOM B3auMozeicTBUU ¢ Kommanuen
yepe3 JInunbiil kabunet/KoHTakT HeHTp.

3asiBjieHHE 0 MPUCOeTMHEHUN — TTMCEMEHHOE 3asiBIICHUE O MpHCcOoeNnHeHHH K [IpaBruiaM KOMIUIEKCHOTO
O6CJIy)I(I/IBaHI/IH, O(I)OpMJICHHOG B BHUAC OTACIILHOTO HOOKYMCHTA, Ha 6yMa)KHOM HOCHTCIIC, COIJIaCHO
YCTaHOBJICHHOU (popme.

NuauBuayanbHbie YCJI0BHSA 10r0BOPa MOTPEOUTEILCKOIO0 3aiiMa (MHUKPO3aiiMa) - yCIIOBHS I0rOBOpa
NOTPEOUTENBCKOTO 3aiiMa, Mo yIeXkaIue coriaacoBaniio Kpeauropom n 3aeMIIMKOM UHIMBHIYaIbHO.

Nudopmanmua — HWadopmanuss o0 yCIOBHUSIX TMPEJOCTABJICHHS, WCIOIb30BaHUS W  BO3BpaTa
NOTPEeOUTENBCKOTO 3aiiMa, yTBepxaaemas Kommanueil u pazmemaemas B opucax Komnanuu, JInanom
kaOWHEeTe, ceTH MHTEpHET Ha caifte Kpenuropa.

Kauent — ¢usnyeckoe o, rpaxnanuH Poccuiickoit ®enepanuu-pe3usieHT, MPEAOCTaBUBIIUI



JOKYMEHTHI ¥ MH()OPMAIIUIO C TENBI0 3aKITI0YCHHS IOTOBOpa 3aiiMa.

Koa moaTBepikaenuss — KoH(UICHIMANbHAsS KOMOHMHALMS CHUMBOJIOB (HaOop 1udp), UCHOIb3yeMas
Knuenrom B Jluynom kaOuHeTe B CiydasX, MNpeIyCMOTpeHHBIX [IpaBmiamMu KOMIUIEKCHOTO
oOcmyxuBaHus Wik Habop mudp, HanpasisieMbix Kimrenty nocpeacteom SMS Ha ero tenedoHHBIN HOMEp
win nocnenHue 4 mudpsl TeaeoHHOro 3BOHKA, coBepiraemoro Kpeantopom Ha HOMep TenedoHa
Knuenra unu Habop uudp, coodraemerx KimmeHTy mocpeacTBoM rojiocoBoro CooOIIeHns B BUIE 3BOHKA,
coBepiraemoro Kpemuropom na Homep Tenedona Kimmenrta. Kon moarBepskaeHus sSBISETCS aHAIOTOM
coOcTBeHHOpYYHOH moxanucu KimeHnrta, a JOKYMEHTBHI, MOJNMCAHHBIE TaKUM O0pa3oM NPU3HAIOTCS
Kommnanueit m KimeHTOM JOKyMeHTaMu, paBHO3HAUYHBIMH JIOKYMEHTaM Ha OyMaKHOM HOCHUTEJE,
HOJIMCaHHBIM COOCTBEHHOPYYHOH MOATHUCHIO.

Konn uentp — nonpazaenenne Kommanuu, okassiBaromiee Knnenram/3aemiykam HH(QOPMALIMOHHYIO
MOJJIEPXKKY IO BompocaM paboTel KoMmmaHuu, MpenocTaBleHUs YCIYr, a TakkKe JIOOBIM HHBIM,
npeaycMoTpeHHbIM JokyMeHTaMu Kommanuu. Tenedon kot nentpa 8 (800) 333 78 58.

Kpenurtop (Komnanusi) - co3iaHHOE 1 JISHCTBYIONIEE B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit
®denepanuy 00IIECTBO C OrPaHMUYEHHOM OTBETCTBEHHOCTHIO «MUKpPOKpeIuTHas KoMnaHus «/loHanbray,
OI'PH 1183668038982, 3apeructpupoBaHHOE B peecTpe MHUKPO(DHUHAHCOBBIX OPTaHU3AINNA 32 HOMEPOM
1903020009083 ot 22.01.2019r.

JInunblii kaOuHeT — nojepxxuBaeMas Komnanuen nudopmarronnas cucrema Caiira, npecraistonas
co0oil mepcoHanbHyto cTpanuny Kimenra Ha caiite Kpennrtopa, KOoTOopas MO3BOJISET OCYLIECTBIISTH
uHpopMalMOHHOEe B3aumojelictBue Mexnay Kommanuweir wu  Kiwmentom/3aemumiukoM  (mojy4athb
UHPOPMALIMIO O BO3MOKHOCTH TOJTy4eHHS 3aiiMa, 00 MMerommeMcs 3aiime, opopMIIsTh JIOTOBOp 3aiima,
IIPOJIOHTUPOBATh JJOIOBOP 3aiiMa B cirydasx, [IpenycMorpenHbix Hactosmumu [Ipasunamu).

OOurme ycJI0BHsI J0r0OBOpPa MOTPEOUTETbCKOIO 3aiiMa — YCIIOBHS JJOTOBOPA MOTPEOUTEIILCKOTO 3aiima,
ycraHaBiMBaeMbie KpeTuTopoMm B OJTHOCTOPOHHEM TOPSIIKE B IIEIITX MHOTOKPATHOTO IIPUMECHEHUS.

Oduc Komnanuu — 060cobeHHOE CTPYKTYypHOE nojpa3aeneHne Kommnanuu, B KOTOpOM MPOU3BOAUTCS
oOciyxuBanue KnueHToB/3aeMIIMKOB, B TOM 4YHUCJIE, HO HE HCKIIOUUTEIbHO. NpUeM 3asBICHUN O
NPUCOETUHEHUH, 0OpMIIEHHE JOKYMEHTOB JUIs 3aKitoueHus JloroBopa 3aiiMa Jin6o ero mpogoHTaluHm.

IlnaTesxxnas kapta — mo0as HACHTUDHUKAIIMOHHAS KapTa, BbliaHHas KiMeHTy KpeaAuTHOM opraHu3anueit
Ha OCHOBAHHUHM COTJIALIEHUs 00 MCIIOJIb30BAaHUH JIEKTPOHHOIO CPECTBA IIaTeXa.

IMoTpeduTenncknii 3aem (MHKpoO3aeM) - JCHEXKHbIE CpEACTBa, MpefocTaBieHHble Kpeautopom
3aeMIIMKY Ha OCHOBAaHUM JOroBOpa IMOTPEOUTENBCKOro 3aiiMa, B TOM YHCIE C HCIOJIb30BaHUEM
JJIEKTPOHHBIX CPEICTB IUIATEXKA, B LIEJAX, HE CBSI3aHHBIX C OCYLIECTBICHUEM IMPEINPUHUMATEIBCKON
JeATEIbHOCTH.

IIpaBuna- HacTosAIME paBUIa PEAOCTABICHUS TOTPEOUTENBCKUX 3aliMOB.

IIpaBuia KoOMILIEKCHOro o0ciay:kuBaHusi — IIpaBuna KomIuiekcHoro obOcmyxuBanus Kpemutopa,
periaMeHTHpPYIOIIME TOPSIOK  JUCTAHIIMOHHOTO  OOCHY)KMBAaHHUA  (PU3MYECKMX JIMIl B IEJAX
3aKJIFOYCHUST/U3MEHEHHS/MCIIOTHEHUS. JIOTOBOPOB 3aiiMa. [IpaBmiia KOMITJIEKCHOTO OOCTYXHBaHHUS B
aKTyaJIbHOM pefakuuu pasmemaroTcss KoManuei B cetn HHTEpHET Ha cante Kpenuropa.

IIpennoxenne Kommannu — npemioxenne Kommanum 3akmrounts JloroBop 3aliMa Ha yKa3aHHBIX B
WNudopmanium yciaoBUsIX.

Caiit — caiir KoMnanuu B ceTu MHTEPHET, pa3MelleHHbIN 10 agpecy: mkkdonalta.ru /https:/fast-finance.ru

Ynonnomouenublii corpyannk Komnanuu - corpynuuk Kommanuu, B Kpyr 00sS3aHHOCTEH KOTOPOTO
BXOJMT KOHCYJIbTHpOBaHUE KIIMEHTOB 1o BompocaM, CBA3aHHBIM C oka3zaHueM Kommanuel (pUHAHCOBBIX
yciyr, (hopMHpOBaHUE aHKET-3as8BJICHUN Ha MPEIOCTaBIICHUE 3aiiMa/pa3bsACHEHUS YCIOBUN U MPOLETYPHI
IpeoCTaBlIeHHs 3aiiMa/TIPOJIOHTAIMY TOTOBOPA 3aiiMa/crioco0ax UCTIONHEHHI 0053aTENIbCTB MO 10T OBOPY.

3. Mukpo3aiiMbl HAJTHYHBIMH
3.1. llopsinok moxayu AHKeThI-3asIBJICHUS HA MpeJoCcTaBJeHHe MUKPO3aiima
3.1.1. TpeboBanus, npeabasisiemble Kpeauropom k 3aemmukam, coaepxarcs B Mudopmarun 00
YCIIOBHAX IPEOCTABIICHHS, HCIIOJIb30BaHMsI U BO3BpATa IOTPEOUTENIBCKOTO 3aiiMa, pa3MeILeHHOM B o(ce



Kpenutopa u B cetn MHtepHeT Ha caiite KpenuTopa.

3.1.2.TlpenocTaBneHre MUKpPO3aiiMOB HAJTMYHBIMH JIEHEKHBIMU CPEACTBAMH OCYIIECTBIISIETCS TOJIBKO B
oducax Kommnanum.

3.1.3.lna mosiydeHHs TMOTPEOMTENIbCKOTO 3aiiMa 3aeMINMK MPeaoCTaBisIeT macrnopT Poccuiickoii
@denepanuy, MEHCHOHHOE YAOCTOBEpPEHHE (MPH HAJIMYUM) W TOATBEP)KIACT HAIWYHE MOOMIBHOTO
tenedoHa C JeHCTBYIOMIEH (aKTHMBHOM) CHUM- KapTOH. YIOJHOMOYEHHBIM COTpyaHUK Komranum
uHpopmupyeT KirenTta o Tom, 4To CBEACHHUS, IPEIOCTaBIEHHbIE UM Ha 3anpoc KoMmanuu, MOTyT oKazaTth
BJIUSHUE Ha WHAWBHUAYAJIbHBIC YCIOBHUS, MPOBEPSET aKTYaJIbHOCTh JIaHHBIX, M3JI0KEHHBIX B AHKETe
Knuenra, noBogur 1o ceenenust Kimenrta mHpopmanuioo o mnepeyHe JOKYMEHTOB, HEOOXOAMMBIX IS
3aKJIIOUEHUsl JIOTOBOpa 3aiiMa, pa3bsCHSET IpaBa W OO0S3aHHOCTH IO JOTOBOPY 3aiiMa, OTBeuaeT Ha
UMEIOIIMECS BOIIPOCHI, MHPOPMHUPYET O PUCKAX, CBA3AHHBIX C 3aKIIOUYEHUEM H HCTIONHeHHeM Kinenrom
YCIIOBUH JIOTOBOpPA M BO3MOKHBIX HETaTUBHBIX (PMHAHCOBBIX MOCJEACTBUSIX MPHU 3aKIIOYEHUU J0rOBOpa
3aitma. [IpaBa 1 00513aHHOCTH 110 IOTOBOPY MOTPEOUTETHCKOTO MUKPO3aiiMa ycTaHaBIuBatoTcs OOmmmu
U MH/IMBUIyaJIbHBIMH YCIIOBUSIMHU JOTOBOpA 3aiima.

3.1.4. Kpenutop mNpUHUMAET pEUICHHE O TMPENOCTaBICHUM WIHM 00 OTKa3e B IPEIOCTaBICHUU
NOTPEOUTETHCKOTO 3aiiMa 110 UTOraM PaCCMOTPEHHSI AHKETHI-3asIBIICHUS.

3.1.5. AHKeTa-3asIBJICHAE COCTOUT W3 CIEAYIONIUX YacTeH: aHKEThl 3aeMIIMKa, B KOTOPOUW OTpaKkaroTCs
JTaHHbIe 3aeMIINKa, 3asBKH Ha MPEIOCTaBIEHUE MOTPEOUTENHCKOTO 3aiiMa, B KOTOPOW OTpa)KaroTCs
CBEICHHMSI O CyMME M CpOKE 3alpalliuBaeMoOro MOTPEeOUTENbCKOro 3aiiMa, corjacus Ha 00paboTKy
NEPCOHANBHBIX JAaHHBIX. AHKETa-3asBIICHHE MOXKET COJACpKaTh HMHYI HH(OPMAIMIO IO PpEIICHUIO
Kpeautopa. Taxxke mo 3ampocy Kpemuropa KimeHT npenoctaBiser uHQOpMAIHMIO O HampaBICHHUH
pacxof0BaHUs MOTPEOUTENILCKOrO 3aiiMa M HCTOYHUKAX JOXOJO0B, 32 CYET KOTOPBIX 3aEMIIMKOM
MpeJoiaraeTcs UCIOJIHEHUE 0053aTeNbCTB M0 JOTOBOPY MOTpeOUTENbCKoro 3aiiMa. Kpeaurop Bmpase
3anpocutsh y KilneHTa 1oKyMeHTanbHOE NMOATBEPKACHUE HHPOpMaLiY, peaocTaBieHHol Kpeauropy B
COOTBETCTBUU C HACTOSIIIIUM MTYHKTOM.

3.1.6. AHKeTa-3asBJIeHHE Ha IMPEJOCTABICHUE TMOTPEOUTEIHCKOTO 3aiiMa MOXeET ObITh HampaBJeHa B
anpec Kpenuropa cnenyromum oopazom:

e Knnent camocrositensHO 3anonHseT B oduce Kpenuropa Bce oOsi3aTenbHble MONST AHKETHI-
3asBJICHHS HA MPEJI0CTaBICHUE NOTPEOUTEIHCKOTO 3aiiMa;

e Corpynnuk Kpeauropa co cinos KimeHra, a Takke Ha OCHOBAHHUU NPEIbSBICHHBIX YKa3aHHBIM
JUIOM TOJJINHHUKOB HEOOXOIUMBIX JOKYMEHTOB, CaMOCTOSITEIbHO COCTaBiseT AHKETY-
3asBJIEHHE Ha NPEJOCTaBIIEHHE IMOTPEOUTENHCKOrO 3aiiMa, IMOCIE 4Yero MpeabsBiseT e€ Ui
o3HakomiieHHs Kiuenry.

3.1.7.KnueHt mpoBepseT MpPaBUIBHOCTh  CBEACHUMN, YKa3aHHBIX B AHKeTe-3asBJIICHUH Ha
IpeI0CTaBIEHUE MOTPEOUTENBCKOr0 3aiiMa, U, B Cllydae OTCYTCTBUS HETOUHOCTEH, MOAMICHIBaeT AHKETY-
3agBneHue. [loanucanue AHKETHI 3asBJIE€HUS BO3MOXHO, KaK COOCTBEHHOPYYHO, TaK U IOCPEICTBOM
ACII.

3.2. PaccMoTpenne AHKeTbhI-3asiBJIeHUsI HA MPe0CTaBJIeHUsI MUKpo3aiiMa

3.2.1. Kpenutop paccmarpuBaeT AHKeTy-3asBlI€HHE B MpUCYTCTBUU KilmeHTa B TeueHHe JHS ¢ MOMEHTa
noctymiieHus: Kpeauropy aHkeThI-3asBIICHUS.

3.2.2.KpenuTop NpOU3BOAUT MPOBEPKY JOKYMEHTOB, IpEIOCTaBICHHbIX KimeHTOM U CBelneHHi,
YKa3aHHBIX B aHKETe-3asBJICHNUHU, UCTOpUIO B3auMooTHomeHnid Knuenra u Komnanuu. B ob6s3aTensHoM
HOpsi/IKE TMPOBOAMTCS MPOBEPKA JOCTOBEPHOCTH YKAa3aHHOTO HOMepa MOOWJIBHOTO TejedoHa M MHOH
KoHTakTHOW wHpopmanmu Kiuenta. [lnarexxecmocoOHocTh KimeHTa ompenensieTcs Ha OCHOBAaHUH
JAHHBIX AHKETBI-3as1BJICHUS.

3.2.3.Tlo wroram paccMOTpeHHsT AHKETBHI-3asBICHHS KpeauTtop TpHHUMAET  pemeHne O
IPEOCTaBICHUH WM 00 OTKa3e B MPEAOCTABICHUH MTOTPEOUTENHLCKOTO 3aiiMa.

3.2.4. KimueHTy MOXeT ObITh MOTHBUPOBAHHO OTKa3aHO B MIPEIOCTABICHUN TOTPEOUTETHCKOTO 3aiimMa mpu
HAJIMYUHU JTI000TO U3 CIEAYIONIMX OCHOBAHUM:

e KiMeHT He COOTBETCTBYET TpeOOBaHUSAM, IPEIBABISIEMbIM K 3aeMIIUKaM U (UJIM) UX JOKYMEHTaM,
yKkazaHHbIM B MHbopmamuu 00 yclaoBHUSIX MNpEeAOCTaBICHUS, MCIONb30BAaHUS W BO3Bpara
NOTPEOUTENHCKOTO 3aiima;

e KineHTOM He mpecTaBiIeHbl HEOOXOAUMbIE TOKYMEHTHI;

® JJOKyMEHTbI, MperocTaBlieHHble KIMEeHTOM, HE COOTBETCTBYIOT TpPEOOBAHUSAM JACHCTBYIOIIETO
3akoHoJatenbcTBa Poccuiickoit denepanuy;



o uH(opmanws, coodmieHHas o cede Kimmenrom, He SBISETCS TOCTOBEPHOU;

e paHee B oTHomeHWU KimeHTa OBLIO MPUHSATO PEUICHHE O MPEJOCTABICHUH MOTPEOUTEIHCKOTO
3aiiMa, MOTPEOUTENbCKUI 3aeM OBLI MPEIOCTABJICH U CPOK €0 BO3BpATa HE UCTEK;

e undopmanus o aoxonax KiumeHTa mo3BoJseT chenarh BBIBOJ O TOM, YTO 3a€MIIUK HE CMOXKET
UCIIOJHUTh CBOU 00f3aTeNbCTBA IO JOrOBOPY MOTPEOUTENHCKOTO 3aiiMa B cllydyae ero
3aKJIFOYCHHS.

3.2.5. Uudopmarus 06 oTKaze B BbIJadye MOTPEOUTEILCKOTO 3aiiMa HarpasisieTcss Kpenqurtopom B bropo
KPEJAUTHBIX KCTOPHA, C KOTOPBIM Y HEro 3aKIIYEH JIOTOBOP B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHO/IaTEIbCTBOM.

3.2.6.1locne ycrpaHeHUs NPUYMH, TMOBJEKIIMX OTKa3 B MPEAOCTABICHHM MOTPEOMTENBCKOTo 3aiima,
3aeMIUK BlpaBe BHOBH 00paTtuThes K KpeauTtopy ¢ 3asBiieHHeM Ha MpeoCTaBiIeHHE MOTPEOUTEIHCKOTO
3aima.

3.2.7.Kpenutop BmpaBe OrpaHUYUTh CyMMY IMPEAOCTaBISEMOrO0  MOTPEOUTENBCKOro  3aiimMa 1o
CpPaBHEHHUIO C CYMMOH, ykazaHHoU KireHToM B AHKeTe-3asiBICHUH.

3.2.8.KpeauTop BIpaBe MpeIoCTaBUTh MOTPEOUTEILCKHI MUKPO3aeM Ha MEHBIINNA/OOJBIITUN CPOK, YeM
yka3aH KiimeHToMm B AHKeTe-3asBIICHUH.

3.29.Ecniu B COOTBETCTBUM C TMpaBUJIAMH BHYTPEHHETO KOHTPOJIS B LEISX MPOTUBOACHCTBUS
neranu3anuu  (OTMBIBaHHUS) JIOXOJIOB, IIOJIYYCHHBIX TIPECTYNMHBIM IIyTeM, W (QUHAHCHPOBAHHIO
Teppopu3Ma, yTBepkACHHbIX KpeautopoMm, 3aeMIIMKy NPUCBOECH MOBBIIMICHHBI PHUCK COBEPIICHUS
orepanuii, CBSI3aHHBIX C Jieraau3anuedl (OTMBIBAHHEM) JIOXOJOB, MOJIYYCHHBIX MPECTYIHBIX IyTeM, U
(GbuHAHCUPOBAHUEM TEPPOPU3MA, 3AEMINUKY MOXET OBITh MPEAJTIOKEHO 3aKIIOUUTH JIOTOBOP
NOTPEOUTENBCKOTO  3aiiMa,  MpeNyCMaTPUBAIONIMA  TPEAOCTAaBICHHE  3aeMINUKY  IEJIEBOTO
NOTPEOUTENHCKOTO 3aliMa C OAHOBPEMEHHBIM IMpeaocTaBieHueM KpeauTopy mpaBa OCYLIECTBICHUS
KOHTPOJISI 32 IIEJICBBIM HCIIOJIB30BAHUEM IOTPEOUTEIHCKOTO 3aliMa W BO3JIOKEHHEM Ha 3aeMIIUKa
00513aHHOCTH 00ECTIEYUTh BO3MOKHOCTh OCYIIECTBICHUS TAKOTO KOHTPOJIS.

3.2.10. O mpunsitom pemenun Kpenurop coobmaer Knuenty. Knuent Bnpase He nmo3anee 3 (Tpex) gHel
CO JTHS OJNUCaHusl AHKETBI-3asBIIEHUS B TUChbMEHHOU (hopme oOpatuthes k Kpenutopy ¢ TpeboBannem
00 000CHOBAaHWY NMPUYMH OTKa3a B MPEJIOCTABICHUH OTPEOUTETHCKOTO 3aiiMa.

3.2.11.B cyyae oTka3a B IpeIOCTaBICHUN OTPEOUTENBCKOTO 3aliMa, peocTaBlIeHHbIe KineHToM ckaH
KOIMUU JOKYMEHTOB ocTaroTcs y Kpenutopa.

3.3. 3ak/1I0ueHHe 10r0BOPa MUKpO3aiiMa

3.3.1.B cnyuae npunsatus Komnanueil pemieHus o nperocTaBieHnu MOTpeOuTenbekoro 3aima Kiuenry
npenocrasisitores UHIuBUAYyanbHbIE YCIOBUS JOTOBOpPA MOTPEOUTEIBCKOTO 3aiima.

3.3.2.Knuent Bnpase coobumth KoMnanuu o cBoeM COrIacuu Ha MOJydeHHEe MOTPEOUTENIbCKOTO 3aiiMa
Ha yCIIOBUSIX, YKa3aHHBIX B IHAMBUIyalbHBIX YCIOBUSAX JOTOBOpa MOTPEOUTENHCKOIO 3aiiMa B TeUEHHE
OATH pabouux JHEH CcO JHS NPEAOCTaBICHHs 3aeMIIUKY HHIUBUAYaJIbHBIX YCIOBUI J0TrOBOpa
notpedurensckoro 3aiima. [1o TpeboBanuto Kimenra B reuenune ykazanaoro cpoka Kommnanust 6ecriiatHo
npenocTasisieT eMy OO0Ire YyCIOBHs TOrOBOpa NOTPEOUTENBCKOTO 3aiiMa.

3.3.3.Ecam KnueHT coryiaceH Ha MoJgydeHHe MOTPEOUTENBCKOTO 3aiiMa Ha TpeaiokeHHbIX Kommnanuei
WNnauBuyanbHBIX YCIOBHSIX JOTOBOPA MOTPEOUTENBCKOTO 3aiiMa U IISTHIHEBHBII CPOK HAa 03HAKOMJICHHE
He uctek, To Kimment noanuceiaer MHANMBUAYaIbHBIE YCIOBUS JOTOBOPA MOTPEOUTENBCKOTO 3aiiMa.
3aeMIIMK UMeeT BO3MOXHOCTh MOJNHMCATh MHIUBHUIYaJbHBIE YCIOBHS KaK COOCTBEHHOPYYHO, TaK U
nyrem ACIIL. B cnywyae noanucu MHAMBUAYanbHBIX ycioBuil nocpeactsoM ACII MuauBuayanbHbIe
YCIJIOBUS HAIPABJISIOTCS Ha 3JIEKTPOHHYIO IOYTY 3a€MIINKA, KOTOPYIO OH yKa3aja B AHKETE - 3asBJICHUU
Ha MpeJ0CTaBIeHNE MOTPEOUTENHCKOTO 3aliMa.

3.3.4.JloroBop MOTPEOUTENHCKOTO 3aliMa CUMTACTCS 3aKIIOUEHHBIM C MOMEHTAa Iepeaud 3aeMIIUKY
JICHEXKHBIX CPEJCTB.

[TomyyeHne HaIMYHBIX JACHEXKHBIX CPEICTB 3a€MIIMKOM IOATBEpPXKIAeTCs O(GOpPMIIEHHEM KaCCOBBIX
JIOKYMEHTOB COTJIACHO JIEMCTBYIOIIEMY 3aKOHOIATENILCTBY poccuiickoil denepariuu.

3.3.5.Kpeaurop mpenocrasisier 3aeMIIMKY HH(OPMAIMIO O CpPOKax OCYIIECTBICHHUS IUIATeXEH 10
JIOrOBOPY IyTEM MPEeAOCTaBICHHs IpaduKa IIaTekKeil B KauecTBe OTAEIbHOI0 JOKYMEHTA U (WIN) MyTeM
npefocTaBieHus HIMBHIya bHBIX YCIOBUN JOTOBOpa MOTPEOUTENIBCKOTO 3aiima.

4. Mukpo3aiiMbl Ha IJIATEKHYIO KapTy
4.1.Ilopsaaok moaavu 3asiBJeHHs 0 MPeJOCTABJIEHUH 3aliMa



4.1.1.Ilogaya 3asBKM O MPENOCTAaBICHUN MHUKpo3aiiMa yepe3 JIMuHbI KaOMHET BO3MOXKHA TOJIBKO NPH
COOJIOZICHUH CIICTYIOIINX YCIOBHIMA:

e Knuenr panee nuuHo, B opuce Komnanuu nosmnucan 3asBieHue o npucoequHenuu K IIpasunam
KOMIUIEKCHOT'O 00CIIyKHBaHHUS, IPEABAPUTENBHO OATBEPANUB CBOIO JINYHOCTH IIPEIOCTABICHUEM
cotpynuuky Komnanuu nacnopra Poccuiickoit @enepanuu,

e KimeHT mpomen mnpouenypy ayTeHTH(QUKAUMH B MOpsAKe, mpeaycMoTpeHHoM [IpaBumamu
KOMILIEKCHOT'O OOCITY>KUBAHHS.

e Oanmanc IlnaTexxHOM KapThl, AaHHBIE KOTOpOoM mpemoctaBmin KimeHT cocraBiser He Mmenee 10
(mecsitn) pyOsieit Ha MOMEHT Mo/1a4uM 3asiBICHUS O IPEOCTaBICHUH 3aiima,

e KiineHT He sBisiercss 3aeMILMKOM IO JIEHCTBYIOIIEMY JOTOBOpPY 3aiiMa, 3aKJIIOYEHHOMY C
Komnanwuei.

4.2.PaccMoTpeHne 3asiBJIeHHsI 0 MIPeI0CTABJIEHUH 3aiiMa
4.2.1 Kpenutop paccMarpuBas MPOU3BOIAWT TMPOBEPKY HCTOPUU B3auMOOTHOIIeHWH KimeHnra u
Komnanuu, kpeaurocnocoOHOCTH crioco0aMu, MPeLyCMOTPEHHBIMU JEHCTBYIOIIUM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.
4.2.21lo wroram paccMOTpeHHS  AHKeTbI-3asBieHHs KpemuTop TOpUHUMAeT  pemeHne O
MPEIOCTaBIeHUU WM 00 OTKa3e B NPENOCTaBICHHUM TNOTpeOuTenbckoro 3aiiMa, o uem KiueHT
yBEAOMIISIETCSI TOCPEACTBOM JIMUHOrO KabMHeTa B TEUEHHUE JECSITH MUHYT IIPU OTCYTCTBUU TEXHUUYECKUX
npo0JieM ¢ CeThI0 HHTEPHET cO cTOpoHbI KitnenTa
4.2.3. KnueHTy MOKeT OBITh OTKa3aHO B MPEIOCTABICHUN TOTPEOUTENIHCKOTO 3aiiMa IPU HATWYHH JIF000T0
U3 CJEIYIOIINX OCHOBAHUM:
¢ KJIMEeHT HEe COOTBETCTBYET TPeOOBAHUSAM, PEABSIBISIEMBIM K 3aeMIIUKaM U (MJIM) UX IOKYMEHTaM,
ykazaHHbIM B MHpopmamuu 00 ycIOBHSAX TPEeNOCTaBICHHUS, HCIIONB30BAaHUS W BO3Bpara
MOTPEOUTENHCKOTO 3aiima;
euHpopMalus o goxonax KimeHTa mo3BojisieT clenarh BBIBOJ O TOM, YTO 3a€MIIUK HE CMOXKET
UCIIOJIHUTh CBOM 00s3aTE€NIbCTBA 10 JIOTOBOPY NOTPEOUTENHCKOTO 3aiiMa B ciyyae €ro
3aKJIFOYEHUS.
e 3asBJIEHUE O MIPEIOCTABIIEHNN MUKpo3aiima He cooTBeTcTBYeT IIpennoxenuto Komnanuu.
4.2.4 Nadopmanmst 06 0TKaze B BbIaYe MOTPEOUTEIIBCKOTO 3aiiMa Hampasisiercss Kpenuropom B Bropo
KPEAUTHBIX MCTOPHH, C KOTOPBIM Yy HEro 3aK/IIYEH JOrOBOpP B COOTBETCTBUU C JIEHCTBYIOIIHMM
3aKOHOJATEILCTBOM.
4.2.5.0Tka3 B TpeNOCTaBICHUH MHKpo3aiiMa He mpemsaTcTByeT KiMeHTy HOBTOpHO oOpaTHThCS B
Komnanuto ¢ 1ienpro nonydeHus Mukpo3saima.
4.2.6.B cnyuyae mpuHATHUS PEUICHUS O COOTBETCTBUU 3asBICHUS O MPEIOCTABICHUU 3aiiMa MPeJI0KEHUIO
komnanuu, a Kinenrta coorBercTByromumM TpeboBaHusmM coriacHo IIpaBunam, Komnanus ¢opmupyer
NunuBuayanbHble YCIOBUS, coAeprKaliue BblOpaHHble KimeHToM yciioBus U pa3Mmeriaer B JlnuHoM
KaOuHeTe Ui O3HAKOMJIEHUS M TOCJIeNyIoIero NpuHSATHS pemeHuss KilmeHToM 0 BO3MOXKHOCTH
3aKJIFOUYEHHUs OTOBOpa 3aiima.

4.3.3ak/104eHne I0roBopa MUKpo3aiiMa
4.3.1. B cnyyae npunsatust Komnanueil pemieHust o npeaocTaBieHun noTpeduTenbekoro 3aitMa Kimenty
npenocTaBisitorcss MHAMBUAYyaIbHBIE YCIIOBHSI IOTOBOPA MOTPEOUTENBCKOTO 3aiiMa JIjIsl O3HAKOMJIEHUS B
COOTBETCTBUH C IMpaBHJIaMU KOMIUIEKCHOTO OOCiyXuBaHUs. VHAMBUAYaIbHBIE YCIOBUS JEUCTBYIOT B
TE€YeHHE TATU pabounx AHei. Mi3MeHnenue ycnoBuii MHAMBUAYATBHBIX YCIOBHI BO3MOXHO TIPU TOJa4e
HOBOTO 3asIBJICHUS O MPEAOCTaBICHUH 3aiima.
4.3.2. Ecnu KimeHT coriiaceH Ha IMOJydyeHHE IOTPEOUTENbCKOTO 3aiiMa Ha YCIOBHUSX, COIJIACHO
NupuBunyanbHbIM — yclioBUsAM W KiMEHT ycnemHo BBeN KOJA IOATBEPKIACHUS B IMOPSAKE,
npexycMoTpeHHoM [IpaBmiiaMu KOMILIEKCHOTO oOciyxuBaHus, 3asBka Kiuenta (odepra) cumraercs
caenagaor Kommanun.
4.3.3.KoMnanusi oCymecTBISET aKLENT 3asiBKU IyTEM MEPEUYMCICHUS CyMMBI 3aliMa Ha JIMIIEBOW CUET,
COTJIACHO TUIATEKHOM KapThl, JaHHBIE KOTOPOW MpenocTaBui 3aeMIIMK. B ciydae He MOCTyIUICHUS
JIEHEXKHBIX CPEJCTB Ha cueTa, pyKoBOJCTBYsACH cT. 807 I'paxkaanckoro kojekca Poccuiickoit @eneparuun
JloroBop cunrtaercs He3aKIOUYEHHBIM.
[Moamucannbie aHamorom coOcTBeHHOpY4YHOU moamucu Kimenta WHauBHOyalbHBIE —YCIOBHS
pa3memnraroTcs B JInuHOM kabuHeTe 3aeMIuKa.



4.3.4 Kpenutop mnpefocTaBiseT 3aeMIIMKYy HH(POPMALHUIO O CPOKaX OCYLISCTBICHHS IIaTeXel o
JIOTOBOPY IyTEM IPEeAOCTaBIEHHs rpaduKa IuiaTekell B KauecTBe OTJEIBHOrO JOKYMEHTA U (WIN) MyTeM
npenocTaBieHus IHAMBHIyadbHBIX YCIOBUN JOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa.

5. 3ak/I04nTeIbHbIE N0JI0KEeHHS

5.1.Kpenutop BrpaBe B OJHOCTOPOHHEM IOPSAKE BHOCUTh M3MEHEHMsI (JIOMOJIHEHMS) B HACTOSIINE
IIpaBuna. Hosas penakuus [IpaBui 1oBOOUTCS 10 CBENEHUS 3a€MIIUKOB IIOCPEACTBOM pa3MELICHUS
B opuce Kpenuropa u B cetn Mutepuet Ha caiite Kpeautopa.

5.2.Knuent Bipase noiayuuts oT Komnanuu nHGopMaIuo OTHOCUTEIBHO 3aKII0UEHHOI0 10r0BOpa
3aliMa, pa3bsICHEHUH YCIOBHIA JOrOBOpaA 3aiiMa WM MHYI0 HH(POPMAIUIO, HEOOXOAMUMYIO JUIS
3aKJIIOYEHHUs JOroBopa 3aiiMa odpatusiuck B Komnanuo:
- o teneony 8 (800) 333 78 58,
- IIyT€M HaIIpaBJICHUs IHCbMEHHOTO 3aIpoca Ha 1opuaudeckuii aapec Kommnanuu,
- IpH JTMYHOM oOparennu B opuc Komnanun.
Wudopmanus, 0OTHOCAIIAACS K IEPCOHATIBHBIM JaHHBIM KineHTa, ero o6s3aTeabcTBaM 1o J0r0BOPY
3aiiMa MOXeT ObIThb IpenocraBiieHa KimeHTy JM4YHO MO0 €ro NpeACcTaBUTENIO, MOJHOMOYHS
KOTOPOIO MOJTBEPXkAEHbl HaJUIeKALIMM 00pa3oM HOATBEpXKJEHbl (HOoTapuanbHO JH00 B oduce

Komnanum).
Wudopmarnus o IeicTBYOMEH peaaKim Penakuums No7 neiictyet ¢ 27.02.2023r.
HNudopmanust o npeaplAyuX peaaKiusax Pemakums Ne6 ot 25.03.2022r. yrpatuna cuimy

Penakius NS ot 01.03.2021r. yrpaTuna cumy.
Penakius No4 ot 01.12.2020r. yrpaTuna cumy.
Penakius N3 ot 26.08.2019r. yrpaTuna cumy.
Penakrus No2 ot 01.07.2019r. yrpaTuna cumy.
Pepaknus Nel ot 22.01.2019 yTpatuna cuiny




